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Complete summary of Bill Price and David Jaffe's book: "The Best Service Is No Service: How to
Liberate Your Customers from Customer Service, Keep Them Happy & Control Costs".

This summary of the ideas from Bill Price and David Jaffe's book "The Best Service Is No Service" shows
that customers don't want a "relationship" with a company - they want to buy their product and they want it
to work. In fact, customer service relationships are associated by most people as negative since you only
need them when something goes wrong. In their book, the authors explain seven strategies that companies
should use to eliminate the need for customer service altogether. This summary explains each of these
strategies and is a practical and applicable guide to improving your customer experience.

Added-value of this summary:
• Save time
• Understand key concepts
• Expand your business knowledge

To learn more, read "The Best Service Is No Service" and find out why you should forget about
customer service altogether and save your company time and money.
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From reader reviews:

Viola Waters:

Inside other case, little folks like to read book Summary : The Best Service Is No Service - Bill Price and
David Jaffe: How to Liberate Your Customers From Customer Service, Keep Them Happy & Control Costs.
You can choose the best book if you appreciate reading a book. Given that we know about how is important
a book Summary : The Best Service Is No Service - Bill Price and David Jaffe: How to Liberate Your
Customers From Customer Service, Keep Them Happy & Control Costs. You can add know-how and of
course you can around the world by the book. Absolutely right, simply because from book you can learn
everything! From your country till foreign or abroad you will be known. About simple matter until
wonderful thing you could know that. In this era, we can easily open a book as well as searching by internet
device. It is called e-book. You need to use it when you feel bored to go to the library. Let's examine.

Timothy Grill:

Your reading 6th sense will not betray you, why because this Summary : The Best Service Is No Service -
Bill Price and David Jaffe: How to Liberate Your Customers From Customer Service, Keep Them Happy &
Control Costs publication written by well-known writer who knows well how to make book that may be
understand by anyone who have read the book. Written within good manner for you, dripping every ideas
and writing skill only for eliminate your hunger then you still hesitation Summary : The Best Service Is No
Service - Bill Price and David Jaffe: How to Liberate Your Customers From Customer Service, Keep Them
Happy & Control Costs as good book not only by the cover but also from the content. This is one e-book that
can break don't determine book by its protect, so do you still needing an additional sixth sense to pick this
kind of!? Oh come on your examining sixth sense already said so why you have to listening to one more
sixth sense.

Elizabeth Cornelius:

Are you kind of stressful person, only have 10 as well as 15 minute in your moment to upgrading your mind
expertise or thinking skill perhaps analytical thinking? Then you are receiving problem with the book as
compared to can satisfy your small amount of time to read it because all this time you only find guide that
need more time to be learn. Summary : The Best Service Is No Service - Bill Price and David Jaffe: How to
Liberate Your Customers From Customer Service, Keep Them Happy & Control Costs can be your answer
mainly because it can be read by you who have those short free time problems.

Michael Ogden:

As we know that book is vital thing to add our understanding for everything. By a book we can know
everything we wish. A book is a pair of written, printed, illustrated or even blank sheet. Every year has been
exactly added. This e-book Summary : The Best Service Is No Service - Bill Price and David Jaffe: How to



Liberate Your Customers From Customer Service, Keep Them Happy & Control Costs was filled in relation
to science. Spend your spare time to add your knowledge about your scientific disciplines competence. Some
people has diverse feel when they reading a new book. If you know how big selling point of a book, you can
really feel enjoy to read a reserve. In the modern era like currently, many ways to get book that you just
wanted.
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