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Numerous methods exist to model and analyze the different roles, responsibilities, and process levels of
information technology (IT) personnel. However, most methods neglect to account for the rigorous
application and evaluation of human errors and their associated risks. This book fills that need.

Modeling, Evaluating, and Predicting I T Human Resour ces Per for mance explains why it is essential to
account for the human factor when determining the various risks in the software engineering process. The
book presents an I'T human resources evaluation approach that is rooted in existing research and describes
how to enhance existing approaches through strict use of software measurement and statistical principles and
criteria.

Discussing IT human factors from arisk assessment point of view, the book identifies, analyzes, and
evaluates the basics of IT human performance. It details the I'T human factors required to achieve desired
levels of human performance prediction. It also provides arigorous investigation of existing human factors
evaluation methods, including IT expertise and Big Five, in combination with powerful statistical methods,
such as failure mode and effect analysis (FMEA) and design of experiment (DoE).

- Supplies an overview of existing methods of human risk evaluation

- Provides a detailed analysis of IT role-based human factors using the well-known Big Five method for
software engineering

- Models the human factor as arisk factor in the software engineering process

- Summarizes emerging trends and future directions

In addition to applying well-known human factors methods to software engineering, the book presents three
models for analyzing psychological characteristics. It supplies profound analysis of human resources within
the various software processes, including devel opment, maintenance, and application under consideration of
the Capability Maturity Model Integration (CMMI) process level five.
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From reader reviews:
Mary McClellan:

Isit you who having spare time and then spend it whole day by means of watching television programs or
just laying on the bed? Do you need something totally new? This Modeling, Evaluating, and Predicting IT
Human Resources Performance can be the solution, oh how comes? A fresh book you know. Y ou are
therefore out of date, spending your time by reading in this brand-new erais common not a geek activity. So
what these guides have than the others?

Amy Zambrano:

In this particular erawhich isthe greater individual or who has ability in doing something more are more
special than other. Do you want to become certainly one of it? It isjust ssmple solution to have that. What
you should do isjust spending your time not much but quite enough to have alook at some books. One of the
booksin thetop list in your reading list is actually Modeling, Evaluating, and Predicting IT Human
Resources Performance. This book that is qualified as The Hungry Hills can get you closer in becoming
precious person. By looking up and review this book you can get many advantages.

Candace M athieu:

As ascholar exactly feel bored to reading. If their teacher inquired them to go to the library in order to make
summary for some publication, they are complained. Just minor students that has reading's soul or real their
leisure activity. They just do what the trainer want, like asked to the library. They go to there but nothing
reading really. Any students feel that reading is not important, boring as well as can't see colorful
photographs on there. Y eah, it is to be complicated. Book is very important for you personally. Aswe know
that on this age, many waysto get whatever we want. Likewise word says, many ways to reach Chinese's
country. Therefore , this Modeling, Evaluating, and Predicting IT Human Resources Performance can make
you sense more interested to read.

Sharon Wilson:

What is your hobby? Have you heard this question when you got students? We believe that that query was
given by teacher to the students. Many kinds of hobby, Every individual has different hobby. So you know
that little person including reading or as reading become their hobby. Y ou must know that reading is very
important in addition to book as to be the factor. Book isimportant thing to include you knowledge, except
your personal teacher or lecturer. You get good news or update concerning something by book. A substantial
number of sorts of books that can you take to be your object. One of them is Modeling, Evaluating, and
Predicting I'T Human Resources Performance.
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