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Since it was first published, Retail in Detail has helped tens of thousands of retail business owners
successfully start and run their businesses. It has established a reputation as a no-nonsense, down-to-earth
guide for small retailers. This fifth edition has been fully updated for today’s rapidly changing retail
environment in the Internet age. A new chapter contains specific tips on using the Internet for marketing and
two-way communication with customers. New sections cover becoming an e-tailer, including choosing a
domain name, processing credit cards, shipping and receiving, and other Internet-specific issues. Brick-and-
mortar retailers learn how to assess product vulnerability to competition from Internet businesses. This
essential reference contains many specific examples and case studies, based on the author’s experiences
starting and successfully operating three retail stores and a bed and breakfast, as well as on the experiences
of dozens of successful entrepreneurs. Worksheets can be used by beginning retailers to plan for and operate
their business.
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From reader reviews:

Melvin Belknap:

What do you think of book? It is just for students since they're still students or this for all people in the
world, what best subject for that? Just simply you can be answered for that question above. Every person has
several personality and hobby for each other. Don't to be pushed someone or something that they don't want
do that. You must know how great and also important the book Retail in Detail. All type of book can you see
on many sources. You can look for the internet sources or other social media.

Irene Wang:

The e-book with title Retail in Detail has lot of information that you can discover it. You can get a lot of
profit after read this book. That book exist new expertise the information that exist in this book represented
the condition of the world at this point. That is important to yo7u to learn how the improvement of the world.
This particular book will bring you inside new era of the the positive effect. You can read the e-book with
your smart phone, so you can read that anywhere you want.

Bridgett Killion:

A lot of people always spent their own free time to vacation as well as go to the outside with them household
or their friend. Were you aware? Many a lot of people spent these people free time just watching TV, or even
playing video games all day long. In order to try to find a new activity this is look different you can read a
book. It is really fun for you. If you enjoy the book that you just read you can spent the entire day to reading
a guide. The book Retail in Detail it is extremely good to read. There are a lot of those who recommended
this book. They were enjoying reading this book. In case you did not have enough space bringing this book
you can buy the e-book. You can m0ore simply to read this book out of your smart phone. The price is not
very costly but this book possesses high quality.

Susan Bondurant:

Can you one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Try to pick one
book that you find out the inside because don't evaluate book by its protect may doesn't work this is difficult
job because you are afraid that the inside maybe not as fantastic as in the outside search likes. Maybe you
answer may be Retail in Detail why because the great cover that make you consider with regards to the
content will not disappoint you. The inside or content is usually fantastic as the outside or cover. Your
reading sixth sense will directly show you to pick up this book.
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