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“This text is a treasure trove for use in and out of the classroom."
-Steven Ralston, University of Michigan, Flint

"This book is one of the few which is a 'must read' in the field of management communication. Phil Clampitt
combines a deep understanding of the research with an unparalleled sensitivity to the needs of practitioners.
He has produced a text which is stimulating, fun to read and which transforms the way in which we think
about communication in organisations. Wise executives will study its pages in order to steal ideas about best
practice from one of the best in the business. The winners will be the organisations they work for. The losers
will be the competition."

-Dennis Tourish, Aberdeen Business School, Aberdeen, Scotland

Presenting managerial communication as a strategic, value-adding aspect of every organization,
Communicating for Managerial Effectiveness, Fourth Edition, provides students, executives, and
managers with actionable strategies that address vital communication challenges, including:

- Communicating about major changes

- Spanning organizational boundaries

- Addressing ethical dilemmas

- Providing useful performance feedback

- Cultivating the innovative spirit

« Building a world-class communication system.

Integrating theory, research, and real-world case studies, author Phillip G. Clampitt, enables readers to view
their own communication abilities, organizational dilemmas, and challenges and to develop solutions to real
communication problems. The book’s "Wheel of Communication Effectiveness"” model illustrates the
interconnected nature of a world-class communication system.

New to the Fourth Edition:

- More emphasis on critical thinking

- Coverage of the latest strategic tools for managerial communication

- New research on ethics in organizations and environmental responsibility

- Updated examples of how technology influences communication in organizations

- "By the Numbers" sidebars that provide provocative facts, highlights on research, and summaries

Accompanied by Outstanding Ancillaries:

- NEW Instructor Resources on CD-ROM, available to qualified adopters, includes PowerPoint slides, test
guestions, and sample case studies.



- NEW student study site includes short video case studies and questions for each chapter.
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From reader reviews:
Eunice Bosse:

A lot of people always spent their very own free time to vacation or go to the outside with them family
members or their friend. Were you aware? Many alot of people spent they will free time just watching TV,
or maybe playing video games all day long. In order to try to find a new activity honestly, that is ook
different you can read the book. It isreally fun for yourself. If you enjoy the book that you simply read you
can spent 24 hours a day to reading areserve. The book Communicating for Manageria Effectiveness:
Problems | Strategies | Solutions it is extremely good to read. There are alot of folks that recommended this
book. They were enjoying reading this book. Should you did not have enough space to devel op this book you
can buy the particular e-book. Y ou can mOore simply to read this book out of your smart phone. The priceis
not too costly but this book possesses high quality.

Wayne Ross:

With this erawhich is the greater man or who has ability to do something more are more valuable than other.
Do you want to become one of it? It isjust simple approach to have that. What you have to do isjust
spending your time almost no but quite enough to experience alook at some books. Among the booksin the
top collection in your reading list is actually Communicating for Managerial Effectiveness: Problems |
Strategies | Solutions. This book which is qualified as The Hungry Hillsides can get you closer in getting
precious person. By looking way up and review this guide you can get many advantages.

Mary Crouch:

Aswe know that book is significant thing to add our expertise for everything. By a book we can know
everything we really wish for. A book is a group of written, printed, illustrated as well as blank sheet. Every
year had been exactly added. This book Communicating for Managerial Effectiveness: Problems | Strategies
| Solutions was filled concerning science. Spend your spare time to add your knowledge about your
technology competence. Some people has different feel when they reading a new book. If you know how big
good thing about a book, you can feel enjoy to read a guide. In the modern era like today, many ways to get
book you wanted.

Robert Heck:

As astudent exactly feel bored to reading. If their teacher requested them to go to the library or make
summary for some publication, they are complained. Just small students that has reading's heart or real their
pastime. They just do what the instructor want, like asked to go to the library. They go to there but nothing
reading significantly. Any students feel that examining is not important, boring as well as can't see colorful
images on there. Y eah, it isfor being complicated. Book is very important for yourself. Aswe know that on
this period of time, many ways to get whatever we would like. Likewise word says, ways to reach Chinese's
country. So , this Communicating for Managerial Effectiveness: Problems | Strategies | Solutions can make
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