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This exciting new textbook provides exceptional coverage of the essential topics taught in a modern
operations management course. It's highly current coverage includes contemporary and relevant service
theory and applications, and appropriate manufacturing applications and theory are included where relevant.
The book's modern/strategic approach addresses OM from a cross-functional perspective, which views
operations as linked to all other functional areas of an organization, such as marketing and finance, etc. The
strategic approach takes into consideration the integration of technology and how it changes the way a firm
operates. Recognition of this current trend is the main differentiating factor for this Collier/Evans text. The
book provides equal coverage of manufacturing and services theory and applications, while placing an
emphasis on the integration of the value chain.
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From reader reviews:

Anna Maples:

Why don't make it to be your habit? Right now, try to prepare your time to do the important act, like looking
for your favorite reserve and reading a reserve. Beside you can solve your trouble; you can add your
knowledge by the reserve entitled Operations Management: Goods, Services, and Value Chains (with Crystal
Ball Pro 2000 and CD-ROM). Try to the actual book Operations Management: Goods, Services, and Value
Chains (with Crystal Ball Pro 2000 and CD-ROM) as your pal. It means that it can being your friend when
you sense alone and beside those of course make you smarter than in the past. Yeah, it is very fortuned for
you personally. The book makes you more confidence because you can know everything by the book. So ,
we should make new experience along with knowledge with this book.

Karen Keegan:

Information is provisions for folks to get better life, information currently can get by anyone with
everywhere. The information can be a understanding or any news even a concern. What people must be
consider any time those information which is from the former life are difficult to be find than now could be
taking seriously which one is acceptable to believe or which one the particular resource are convinced. If you
get the unstable resource then you get it as your main information you will see huge disadvantage for you.
All of those possibilities will not happen in you if you take Operations Management: Goods, Services, and
Value Chains (with Crystal Ball Pro 2000 and CD-ROM) as the daily resource information.

Jimmy Torres:

That book can make you to feel relax. This particular book Operations Management: Goods, Services, and
Value Chains (with Crystal Ball Pro 2000 and CD-ROM) was colourful and of course has pictures on the
website. As we know that book Operations Management: Goods, Services, and Value Chains (with Crystal
Ball Pro 2000 and CD-ROM) has many kinds or style. Start from kids until adolescents. For example Naruto
or Private investigator Conan you can read and believe that you are the character on there. So , not at all of
book tend to be make you bored, any it offers you feel happy, fun and relax. Try to choose the best book for
you and try to like reading that will.

Muriel Carpenter:

Reading a book make you to get more knowledge from this. You can take knowledge and information from
your book. Book is written or printed or created from each source that filled update of news. With this
modern era like currently, many ways to get information are available for you. From media social similar to
newspaper, magazines, science publication, encyclopedia, reference book, fresh and comic. You can add
your understanding by that book. Ready to spend your spare time to open your book? Or just trying to find
the Operations Management: Goods, Services, and Value Chains (with Crystal Ball Pro 2000 and CD-ROM)
when you desired it?
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